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Dear Valued Customer,

We have found that many of our customers who call in for their deliveries do not realize that we offer:

Free Automatic Delivery Service
20-Day Credit Account

Automatic Delivery customers with a credit approved 20 day credit account will receive the posted
discount price plus an additional 3 cents off per gallon regardless of delivery amount. Only customers
with an approved 20 day credit account on Automatic delivery are eligible for the additional 3 cent
discount. All other oil deliveries including those who pay with credit card will be charged the posted
price.

As always, Quality Oil guarantees, as an Automatic Delivery customer, you will not run out of oil. lf for
any reason you ever do, Quality Oil will not only deliver your oil promptly, we will prime the burner at no
charge,

Service for heating and air conditioning needs can be provided by Bosse Heating and Air Condioning. A
independently owned service company unaffiated with Quality Oil Co. LLC. They have highly skilled
licensed service technicians with years of experience that can provide routine maintenance,
installations, and 24 hour emergency service.

Sincerely,

Your friends at Quality Oil Company

189 Atwater Street, Plantsville, CT 06479 - (860) 276-9932


